
KIOSK
Self-service kiosk for pharmacies



ADVANTAGES FOR 
YOUR PHARMACY
The Kiosk module is a new addition to 
Meditech’s digital product range. 
 
When installed in the pharmacy, this self- 
service terminal allows patients to:

•	 See product information.
•	 Perform self-checkout.
•	 Collect reservations.
 
These functions enable patients to  
manage their needs independently and 
without waiting. 
 
The Kiosk can integrate with your  
pharmacy robot to access your full product 
inventory. Alternatively, it can operate as a 
stand-alone unit for your OTC and health & 
beauty assortment.

The Meditech Kiosk transforms your patient 
experience while maintaining the quality 
of your patient care, adding value to every 
type of pharmacy.

CLICK & COLLECT
Let your patients collect their 
reserved or ordered products 

quickly and independently via the 
Kiosk. This reduces queues at 

the counter and increases patient 
satisfaction.

OTC / HEALTH & BEAUTY
Enable self-checkout in your 

pharmacy with the Kiosk. Patients 
can browse and buy OTC 

and health & beauty products 
independently, reducing queues 

and boosting impulse sales.

LINKED TO YOUR ROBOT
Connect the Kiosk to your 

Meditech robot and give patients 
access to your automated stock 
by delivering products directly 

from your robot.



ONE KIOSK -  
DIFFERENT  
FEATURES
Your pharmacy, your needs, your Kiosk. You 
can enable or disable different functions to 
adapt the Kiosk to your specific requirements. 
There’s no need to buy multiple kiosk devices 
- one system does it all.

QUICKPAY
Patients can shop for their products in your 
pharmacy and complete self-checkout (scan 
& pay) without queuing.

EXPRESSCOLLECT
Patients can pick up their reservations 
ordered via your webshop or in-store. By 
scanning their reservation pickup code at the 
Kiosk, your pharmacy robot automatically 
delivers their order.

BROWSE & BUY
Patients can browse your pharmacy robot’s 
inventory and purchase products instantly, 
without visiting the counter. Products are 
automatically delivered by your pharmacy 
robot.



EASY PAYMENT & RECEIPT
Thanks to its integrated payment 
module and ticketprinter, patients 

can easily pay by card or by 
contactless payment. A receipt 
can be printed or emailed after 

purchase.

PHARMACIST CONTROL
The Kiosk allows the pharmacist 

to designate which products 
require a safety check and phar-
macist intervention. Pharmacist 

checks can be planned to occur at 
regular intervals, such as for every 

10th patient.

LOCHTING PLATFORM 
The Kiosk uses Lochting software, 

giving you full access to an  
extensive product database. It 

allows you to highlight products or 
use your pharmacy branding.

SLEEK DESIGN & VANDALISM 
PROOF

The Kiosk integrates seamlessly 
into any pharmacy with its black 
textured coating and concealed 

wiring. The device is vandal-proof 
through a special key and lock 

system.

STAND-ALONE 
The Kiosk only needs a power 

and ethernet connection to 
work. Thanks to its compact 

dimensions, it can be placed on 
any table or surface. 

PATIENT ALERTS
The Kiosk monitors user activity 
with automatic session timeouts 

and has an assistance feature that 
alerts staff through LED colour 

changes when patients need help.

TECHNICAL DESCRIPTIONTECHNICAL INFORMATION

Payment Terminal

LED light

Scanner

Ticket
printer

High-bright 22" 
touchscreen SPECIFICATIONS QuickPay ExpressCollect Browse&Buy

Scan products V X X
Browse products X X V
Buy on the spot V X V
Click & Collect X V X
Pay on the spot V V V
Delivery by robot X V V

Data matrix - 2D 
scanner V V V

Payment terminal V V V
Printer V V V
LED-light V V V

Length (mm) 489 489 489

Height (mm) 808 808 808

Depth (mm) 417 417 417

You can enable or disable different functions to adapt the 
Kiosk to your specific requirements. 
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